INSTRUCTIONS FOR COMPLETING

CHIROPRACTIC TREATMENT AUTHORIZATION FORM

The CRG Clinical Treatment Guidelines provide for chiropractic care to be rendered to
CRG client members by our credentialed chiropractors without prior authorization.
However, CRG does provide the option of doing so. If you choose to submit a treatment
authorization request to CRG follow these instructions.

This form must be completed in its entirety. Incomplete forms will be rejected and
returned to your office for missing information.

Upon completion of the patient’s initial visit and prior to any additional care being
rendered, the form must be reviewed by a CRG clinical reviewer.

Fax the completed form to CRG at 651-633-6547.
After receipt of the Chiropractic Treatment Authorization Form by CRG, Providers will

receive notification by FAX within 24 hours or 1 business day, identifying treatment
services approved.

Treatment provided beyond that approved will not be reimbursed and the patient cannot
be held responsible for care that has requested but not authorized.



